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No. MOB- 16 / Operations - 2011                                                            Dated 4th July, 2011
To

Chief General Manager

All Telecom Circles/ Metro Districts  

Subject :-  Call forwarding in GSM network. 

A number of circles have sought clarification about call forwarding in GSM switches in POST MNP scenario. The matter has been examined in BSNL Corporate office and it has been decided as follows :-

(i) Call forwarding for mobile subscribers may be permitted only within LSA and within BSNL i.e. for all non ported BSNL subscribers and all subscribers Ported in BSNL within LSA. 

(ii) For implementation of the above, Call forwarding to all levels in the LSA be activated and restriction put in MSC based on LRN to only allow within LSA and within BSNL.

(iii) Subscribers may be informed about (i) above via bulk SMS so that there are no complaints about failure of call forwarding to other networks. 

2. 
Circles are requested for implementation of the above. 

3.
This has approval of Dir (CM),BSNL 

(Vivek Narayan)

Addl. GM (NWO-GSM- I), BSNLC.O.

Encl. As above. 

Copy to :-

1. CMD / Dir (CM),  BSNL Bd.

2. GM (CMTS Nodal center) Chandigarh / Pune / Trichy / Kolkatta.
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